
We believe in continuous improvement in 

ourselves as well as in those we train to promote 

personal and professional growth, encourage 

competence over compliance and enhance quality 

of performance. 
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NOTES 

PCS UniversityÊ appreciates your confidence in what we strive to do! 

 

Please register your staff at least 2 weeks in advance of the class 

Email is preferred for documentation purposes 

kristina@phoenixcaresystems.com 

 

Costs: 

 NHO 101 - UP - $20    NHO 120 - CPR/FA - $60 

 NHO 150 - Fire Safety - $60 NHO 201 - Client Rights - $40 

 NHO 410 - Dietary - $20   NHO 501- Client Grp. Specifics - $60  

 NHO 500E - Challenging Behaviors - $70 

 NHO 401/2E - Medication and Administration of Medications - $70 

 NHO 510ðNeeds Assessment and the ISPð$30 

 

NHO 504 Program Specifics is offered as part of Client Group Specifics, 

free of charge.  The class covers mental and cognitive disorders and 

introductory sign language. 

We are offering a progressive American Sign Language series of three 3-

hour courses in September, cost will be $100 per day per participant 



Mon Tue Wed Thu Fri  Sat 

 1 

 

2 3 

 

 

4 5 

7 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

 

8 

NHO 201 - Client Rights 

8:30 - 4:30 

 

 

9 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

 

 

10 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

11 

NHO 120 - CPR/FA 

8:30 - 4:30 

12 

14 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

15 

 

16 

 

17 

NHO 410 - Dietary Needs 

1:00 - 4:30 

18 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

19 

21 

 

22 

 

23 

 

24 

 

25 

 

26 

28 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

 

29 

NHO 201 - Client Rights 

8:30 - 4:30 

30 

NHO 500 - Challenging 

Behaviors 8:30 - 4:30  

31 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

  

PCS UniversityÊ 

January 2008 



Mon Tue Wed Thu Fri  Sat 

    1 

NHO 120 - CPR/FA 

 

 

2 

4 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

5 

 

6 

 

7 

NHO 410 - Dietary Needs 

1:00 - 4:30 

 

8 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

 

9 

11 

 

12 

 

13 

 

14 

 

15 

 

16 

 

18 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

19 

NHO 201 - Client Rights 

8:30 - 4:30 

20 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

 

21 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

 

22 

NHO 120 - CPR/FA 

8:30 - 4:30 

 

23 

25 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

26 

 

27 

 

28 

NHO 410 - Dietary Needs 

1:00 - 4:30 

 

29 

NHO 150 - CBRF Fire 

Safety 8:30 - 3:30 

 

 

PCS UniversityÊ 

February 2008 



PCS UniversityÊ 

March 2008 

Mon Tue Wed Thu Fri  Sat 

3 4 

 

5 

 

6 

 

7 

 

8 

 

10 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

11 

NHO 201 - Client Rights 

8:30 - 4:30 

 

12 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

13 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

 

14 

NHO 120 - CPR/FA 

8:30 - 4:30 

15 

17 

NHO 501/2 - Client Group 

Specifics 8:30 - 4:30 

 

18 

 

19 

NHO 150 - CBRF Fire 

Safety 8:30 - 3:30 

 

 

20 

NHO 410 - Dietary Needs 

1:00 - 4:30 

 

 

 

21 

 

22 

24 25 

 

26 

 

27 

 

28 29 

31 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

     



PCS UniversityÊ 

April 2008 

Mon Tue Wed Thu Fri  Sat 

 1 

NHO 201 - Client Rights 

8:30 - 4:30 

 

2 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

3 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

4 

NHO 120 - CPR/FA 

8:30 - 4:30 

5 

 

7 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

8 

 

9 10 

NHO 410 - Dietary Needs 

1:00 - 4:30 

11 

NHO 150 - CBRF Fire 

Safety 8:30 - 3:30 

 

12 

14 15 

 

16 

 

17 

 

18 

CE 320 - Sign Language I 

8:30 - 11:30 

NHO 401/2E Medications   

8:30-4:30 

 

19 

 

21 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

22 

NHO 201 - Client Rights 

8:30 - 4:30 

23 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

24 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

25 

NHO 120 - CPR/FA 

8:30 - 4:30 

CE 321 - Sign Language 

II 8:30 - 11:30 

26 

28 

NHO 501/2 - Client Group 

Specifics 8:30 - 4:30 

 

29 

 

30 

 

   



PCS UniversityÊ 

May 2008 

Mon Tue Wed Thu Fri  Sat 

   1 

NHO 410 - Dietary Needs 

1:00 - 4:30 

2 

NHO 150 - CBRF Fire 

Safety 8:30 - 3:30 

CE 323 - Sign Language 

III 8:30 - 11:30 

3 

5 

 

6 

 

7 

 

8 

 

9 

Clinical Services  

Conference  7:30-3:30 

Contact Kristina Bolger for 

more information or see 

www.phoenixcaresystems.com 

10 

 

12 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

13 

NHO 201 - Client Rights 

8:30 - 4:30 

14 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

 

15 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

16 

NHO 120 - CPR/FA 

8:30 - 4:30 

17 

19 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

20 

NHO 401/2E Medications   

8:30-4:30 

21 

 

22 

NHO 410 - Dietary Needs 

1:00 - 4:30 

23 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

24 

26 27 

 

28 

 

29 

 

30 31 



PCS UniversityÊ 

June 2008 

Mon Tue Wed Thu Fri  Sat 

2 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

3 

NHO 201 - Client Rights 

8:30 - 4:30 

 

4 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

5 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

6 

NHO 120 - CPR/FA 

8:30 - 4:30 

 

CLASS IS FULL 

7 

 

9 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

10 

 

11 

 

12 

NHO 410 - Dietary Needs 

1:00 - 4:30 

13 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

14 

16 

 

17 

 

18 

 

19 

 

20 

NHO 401/2E Medications   

8:30-4:30 

21 

 

23 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

24 

NHO 201 - Client Rights 

8:30 - 4:30 

 

25 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

26 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

27 

NHO 120 - CPR/FA 

8:30 - 4:30 

Class is Full 

28 

  

30 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

     



PCS UniversityÊ 

July 2008 

Mon Tue Wed Thu Fri  Sat 

 1  

NHO 504ðProgram  

Specifics  8:30-4:30 

2 

 

3 

NHO 410 - Dietary Needs 

1:00 - 4:30 

 

4           5 

7 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

8 

 

9 

 

10 

 

11 

 

12 

 

14 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

15 

NHO 201 - Client Rights 

8:30 - 4:30 

 

16 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

17 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

18 

NHO 120 - CPR/FA 

8:30 - 4:30 

19 

21 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

22 

 

23 

 

24 

NHO 410 - Dietary Needs 

1:00 - 4:30 

25 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

26 

28 

 

29 

NHO 401E - Mgmt & 

Admin of Medications 

8:30 - 4:30 

30 

 

31   



PCS UniversityÊ 

August 2008 

Mon Tue Wed Thu Fri  Sat 

    1 

 

2 

 

4 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

5 

NHO 201 - Client Rights 

8:30 - 4:30 

 

6 

 

7 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

 

8 

NHO 120 - CPR/FA 

8:30 - 4:30 

9 

11 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

12 

 

13 

 

14 

NHO 410 - Dietary Needs 

1:00 - 4:30 

 

15 

NHO 150 - CBRF Fire 

Safety 

8:30 - 3:30 

16 

  

18 

 

19 

 

20 

 

21 

 

22 

NHO 401E - Mgmt & 

Admin of Medications 

8:30 - 4:30 

23 

 

25 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

26 

NHO 201 - Client Rights 

8:30 - 4:30 

 

27 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

28 

NHO 910 - Coaching the 

Van Driver 8:30 - 11:30 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

29 

NHO 120 - CPR/FA 

8:30 - 4:30 

30 



PCS UniversityÊ 

September 2008 

Mon Tue Wed Thu Fri  Sat 

1 2 

NHO 501/2 - Client Group 

Specifics 8:30 - 4:30 

 

3 

NHO 504ðProgram  

Specifics  8:30-4:30 

4 

NHO 410 - Dietary Needs 

1:00 - 4:30 

5 

NHO 150 - CBRF Fire 

Safety 8:30 - 3:30 

CE 320 - Sign Language I 

8:30 - 11:30 

6 

8 

 

9 

 

10 

 

11 

 

12 

CE 321 - Sign Language  

II     8:30 - 11:30 

13 

 

15 

NHO 101 - Universal 

Precautions 1:30 - 4:30 

16 

NHO 201 - Client Rights 

8:30 - 4:30 

 

17 

NHO 500 - Challenging 

Behaviors  8:30 - 4:30 

  

18 

NHO 510 - Needs Assmt/

ISP  12:00 - 4:00 

  

19 

NHO 120 - CPR/FA 

8:30 - 4:30 

CE 323 - Sign Language 

III      8:30 - 11:30 

20 

22 

NHO 501/2 - Client Group 

Specifics 

8:30 - 4:30 

23 

NHO 401E - Mgmt & 

Admin of Medications 

8:30 - 4:30 

24 

  

25 

NHO 410 - Dietary Needs 

1:00 - 4:30 

26 

NHO 150 - CBRF Fire 

Safety  

8:30 - 3:30 

 

27 

29 

 

30 

 

    


